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Dedicated 
Claims Team
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Privately and personally owned watercraft

Watercraft used for pleasure

Monoline or part of a client’s entire PRS program

Good experience in owning and operating watercraft

What is Our Target Market Client Profile?
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Common Types of Watercraft
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Center Consoles Bass Boats

Cabin Cruisers Pontoon Sailboats Mega Yachts 

Personal Watercraft

Runabout Ski Boat

Picnic Boats

2 What is Our Target 
Market Client Profile?
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Who is the Client? 
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Does the client fit 
our target market 
client profile?

Do they have 
experience owning 
luxury assets along 
with the liability that 
comes with them? 

How is the 
watercraft owned? 
Personal name or 
an LLC? (Is it purely 
for the ownership 
of the watercraft?)

What are the types 
of boats they have 
owned and operated 
in the past?  
 Length, make, 

model, speed, 
navigation

Claims history

What type of training 
has the owner/ 
operator taken?
 Boating 

safety course
 US Coast Guard 

license
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What is the Watercraft? 
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 Year, length, manufacturer, and model

 Type of vessel

 Purchase price & purchase date

 Top Speed

 Vessel hull ID and name

 Hull & mast material

Engines – type, number of, horse power, fuel type, manufacturer, max. speed

An outboard is a portable, 
self-contained package that 
includes an engine, gear 
case, and propeller that is 
attached to the transom
of a boat

Outboard Engine 

An inboard is a four-stroke 
automotive engine adapted 
for marine use. Inboard 
engines are mounted inside 
the hull's midsection or in 
front of the transom

Inboard Engine

Also known as “stern 
drives” because they 
combine features found on 
both inboard and outboard 
engines. I/O are four-
stroke automotive engines 
adapted for marine use 
and are mounted 
inside the boat

Inboard / Outboard (I/O)

Jet drives propel a vessel
by forcing a jet of water 
out of the back of the 
vessel. Directing this jet of 
water steers the vessel

Jet Drives

Q Is there a dinghy or tender being 
carried onboard? 

A Small craft that is part of the insured 
vessel’s equipment, is typically carried 
on board the insured vessel, and is used 
only to service the insured vessel

Q Is there a full or part-time captain 
and / or crew member?

A Full-time captain is one who has no 
other employment

Q Do you have a communicable 
disease plan?

A CDC maritime
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Does a Homeowners Endorsement Offer Sufficient Coverage? 
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3 How is Watercraft 
Business Underwritten?

 Limitations on boat length, hull value, horsepower, and speed

 Homeowner policies may provide basic watercraft liability for 
property damage & bodily injury for small watercraft

 May not include Watercraft / Marine-specific coverage

– Pollution, salvage, towing

– Waterskiing, watersports 

– Uninsured / underinsured boater coverage

– Limited defense coverage

– Jones Act, federal Longshore and Harbor Workers’ 
Compensation Act 

– Precautionary measures coverage 

– Marine environmental damage and fines
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Other Credits and Rating Factors
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Insurance 
score

Own a 
residence 
or home 

Built-in fire 
extinguisher 
system

Accurate 
mooring 
zip code 

Married 
or single 

Lay up 
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What is a Lay Up Warranty?
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Defined as “taking your insured 
vessel out of active service and 
decommissioning it for a period 
of time”

Watercraft less than 27’
 No Lay Up Credit

Watercraft 27’ and greater

 Available for winter lay up
– Commonly 11/1 – 4/1, but is flexible 

Up to 24% credit

3 How is Watercraft 
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What is a Navigation Warranty?
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The navigation of the insured vessel must be within a 
particular geographic area for coverage to be afforded

Watercraft less than 27’
 Inland and coastal waters of US and Canada

Watercraft greater than 27’
 Regional geographic considerations, either inland or coastal

Where will the watercraft be going in the future? 
 Is the client planning a trip or moving?  
 Does the client have a cruising itinerary? 

3 How is Watercraft 
Business Underwritten?
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General Underwriting Guidelines
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Defined as “taking your insured vessel out of active service 
and decommissioning it for a period 
of time”• No minimum watercraft value or length

• Watercraft less than 40 years of age

• Client with 3 years prior ownership experience on similar sized vessels 
• No more than 10’ jump in size 

• Boats and yachts that do not exceed 65mph

3 How is Watercraft 
Business Underwritten?

Survey Guidelines
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2 3 4 5
Common Exclusions & 
Why Resulting Damage 
Coverage Matters

Chubb Watercraft 
Product Portfolio

How is Watercraft 
Business Underwritten? 

What is Our Target 
Market Client Profile?1 Why Chubb 

Recreational Marine? 

Condition and Valuation Survey 

• Inspection of the watercraft to determine its condition, seaworthiness, value, and recommendations
• Includes the structural integrity, electrical systems, propulsion system, fuel system, other machinery, 

navigational equipment, miscellaneous on-board systems, cosmetic appearance, electronics and overall 
maintenance.  

• Completed by an accredited surveyor; Society of Accredited Marine Surveyors  or National Association of 
Marine Surveyors

• Surveys generally cost around $15-$20 per foot

• Watercraft up to 27’ No survey required
• Watercraft 27’ – 35’ 25 years of age (not required for package accounts)
• Watercraft 36’+ 15 years of age for salt water, 20 years of age for fresh water
• Completed within recent 3 years

Condition and Valuation Survey 

• Inspection of the watercraft to determine its condition, seaworthiness, value, and recommendations
• Includes the structural integrity, electrical systems, propulsion system, fuel system, other machinery, 

navigational equipment, miscellaneous on-board systems, cosmetic appearance, electronics and overall 
maintenance.  

• Completed by an accredited surveyor; Society of Accredited Marine Surveyors  or National Association of 
Marine Surveyors

• Surveys generally cost around $15-$20 per foot

• Watercraft up to 27’ No survey required
• Watercraft 27’ – 35’ 25 years of age (not required for package accounts)
• Watercraft 36’+ 15 years of age for salt water, 20 years of age for fresh water
• Completed within recent 3 years

Florida appetite at a glance (eff 9/15) 

• Vessels 10y old or newer
• Loss-free (except for HHO or tow claims)
• Minimum 3 years experience 

• <26’ first-time owners acceptable subject to u/w approval

• Vessels 26’ & under: 5% WSD
• Vessels 27’ & greater:

• 10% WSD & 10% LSD applies
• Ex-wind/ex-surge option available

• No absentee owners for monoline risks
• Must meet package premium threshold
• If ineligible, can offer ex-wind/ex-surge for 27’ & up or
• Must be stored in a CAT 5 (150mph) rated facility

• Miami-Dade County = megayacht only for monoline 
• Monroe County still generally unacceptable
• 2pt commission reduction on NEW business in FL 

• Does NOT affect renewals
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Business we really like 
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 Monoline & package clients that own

 Inland watercraft used on lakes

 West coast watercraft

 $3M+ yachts with a full-time captain

 Used for pleasure use

 Most competitive on watercraft up to 10 years of age

 3 years of ownership on similar sized watercraft (within 10 feet)

 For new purchases, up to 10’ increase of prior owned watercraft 
with 3 years experience on prior watercraft

 Less than 65’ mph max speed
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Our Masterpiece Products for Boats & Yachts
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Watercraft up to 35’ in length 
and personal watercraft

Masterpiece 
Boat Select

Masterpiece Boat 

Watercraft 36’+ in length 

Masterpiece 
Yacht Select

Masterpiece Yacht

Watercraft with $3M+ in value, 
70’+ in length, with full-time 
paid captain

Masterpiece 
Yacht Preference

4 Chubb Watercraft 
Product Portfolio
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Masterpiece Boat Select & Yacht Select: Coverage Highlights
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 Replacement cost for watercraft 3 years old or younger, payment up to 120%

 Watercraft up to 35’ with value up to $250K

 Watercraft 36’+ with value up to $1m

 Agreed value hull coverage, deductible waived for total loss

 Original, Equipment Manufacturer (OEM) parts 

 Personal property / fishing tackle – replacement cost with no deductible

 Dinghy / tender – replacement cost with no deductible 

 Resulting damage / ensuing loss coverage for some commonly-excluded causes of loss

 No exclusion for mechanical or electrical breakdown or machinery damage

 No exclusion for latent, manufacturer, or design defects 

 Precautionary measures coverage

 Temporary substitute watercraft 

 Oil Pollution Act / Uninsured / Underinsured Boater Protection / Jones Act & LHWC

 Defense costs outside policy limits

4 Chubb Watercraft 
Product Portfolio
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Masterpiece Yacht Preference: Coverage Highlights 
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Eligible Watercraft: $3M+ in value, 70’+ in length, with full-time paid captain

 Agreed Value hull coverage – deductible waived for total loss

 Partial losses – original equipment / manufacturer parts

 No depreciation for partial losses to inboard machinery

 Personal Property – repair or replace, no deductible 

 No exclusions for mechanical or electrical breakdown or machinery damage

 No exclusion for latent, manufacturing, or design defects

 Resulting damage / ensuing loss coverage for some commonly-excluded causes of loss

 Jones Act, Longshore Harbor Workers’ Compensation

 Occasional charter coverage and loss of charter income is available 

 Fishing tournament coverage, no deductible

 Uninsured/Underinsured Boater Protection

 Temporary substitute watercraft

 Emergency towing & service – up to the limit of the hull, no deductible

 Defense costs above policy limits

4 Chubb Watercraft 
Product Portfolio
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Why Resulting Damage / Ensuing Loss Coverage is Important
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Exclusion: Wear and tear, gradual deterioration, galvanic 
corrosion, lack of maintenance

 Corrosion of watertight fittings below the waterline, or hardware 

 Bilge pump and drains can build up with grit, grime and debris, 
preventing water to exit the watercraft 

 Stern drive bellows – rubber dried and cracked. Water seeped into 
the boat due to being under the waterline  

 Hose clamps, drain plugs, or hoses fail due to wear & tear or 
gradual deterioration  

 Boat throttle cables fail, resulting in collision with a dock or another boat

These situations can result in sinking, collision, fire, 
explosion, or stranding of the watercraft – at the dock 
or underway

Boat Select, Yacht Select, and Yacht Preference 
contracts cover resulting damage / ensuing loss 
due to fire, explosion, sinking, demasting, collision, 
or stranding

5
Common Exclusions & 
Why Resulting Damage 
Coverage Matters

That sinking feeling…
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• Wear & tear: bilge pump & 
hoses

• Lack of maintenance: dead 
batteries

• Gradual deterioration: thru-
hull fittings
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Why Do Watercraft Sink? 

Wear, Tear, 
Corrosion

Causes 
of Sinking

34%

15%
9%

8%

5%

Hitting 
SomethingUnsecured Fitting

Swamping

Improper 
Docking

Cockpit 
Drainage 

Issues

Defective 
Part / Work

Hull Damage

Other

Not Determined

Location

Docked 
or Moored

69%

31%
Underway 
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The Chubb Recreational Claims Experience
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The Chubb Difference!

Our Watercraft Claim Specialists have 
continued training throughout the 
year to understand the changing 
mechanics and components of 
watercraft for quick desk adjustments

Our claims specialists handle marine 
claims only; they are marine claim 
experts!

Our adjusters are licensed boaters having 
successfully passed a Boating Safety 
Course. We have a SAMS accredited 
surveyor on our claims staff to ensure 
claims decisions are thoroughly reviewed

Once approved, we strive to issue claim 
payment within 48 hours review

6 Chubb Recreational 
Marine Claims Overview

1 Why Chubb 
Recreational Marine? 5

Common Exclusions & 
Why Resulting Damage 
Coverage Matters

What is Our Target 
Market Client Profile? 3 How is Watercraft 

Business Underwritten? 4
Chubb Watercraft 
Product Portfolio 6 Chubb Recreational 

Marine Claims Overview2

How to Quote with Chubb 
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ORCA®, Online Rating Platform

The Easiest and Fastest way to quote!

 Online quoting for all watercraft 

 Automatically referred to underwriting for review

 Easy access to policy documents, ID cards, and claim 
information

 The Agency Administrator for @Chubb can provide access

ORCA Training 
Available 

@Chubb My Resources 
under Systems & Training 

Call

800.826.1733 for live crew 
member to answer 
question or provide a quote

Submit to

Recreational.Marine@
chubb.com
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Ease of Doing Business
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Paperless Policy Delivery available
• New business issuance
• Existing clients can enroll through @Chubb Client Portal

Report claims through Agent Portal & Client Portal 
• Ability to upload claim documents

Claim Alerts on @Chubb Agent Portal
• New claims reported
• Claim Payments
• Claims closed
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Where to find opportunities? 
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 Client renewal reviews - ask whether they have watercraft insured 
somewhere else

 Watercraft listed on an excess liability  policy where we don’t insure 
the primary coverage

 Opportunities currently with other markets

 Look back – prior opportunities we didn’t win in the past 

 Use watercraft as a lead into a new client
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Questions
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Jeremy Backman

Agency Resource Center       
ww.chubb.com/watercraft

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com. Insurance provided by 
Federal Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available in all states. This communication contains product summaries only. Coverage is subject to the 
language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers. Chubb, 202 Hall's Mill Road, Whitehouse Station, NJ 08889-1600.
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These scenarios are not based on actual claims and should not be compared to 
an actual claim. Whether or to what extent a particular loss is covered depends 
on the facts and circumstances of the loss, the terms and conditions of the policy 
as issued and applicable law. The opinions and positions expressed in this 
presentation are the presenter’s own and not necessarily those of Chubb. Chubb 
is the marketing name used to refer to subsidiaries of Chubb Limited providing 
insurance and related services. For a list of these subsidiaries, please visit our 
website at new.chubb.com. Insurance provided by U.S. based Chubb 
underwriting companies. All products may not be available in all states. 
Coverage is subject to the language of the policies as actually issued. Surplus 
lines insurance sold only through licensed surplus lines producers. This 
information is advisory in nature and is for informational purposes only. No 
warranties or representations of any kind are made to any party and no liability 
is assumed by reason of the information in this presentation. The information 
provided should not be relied upon as legal advice. For such advice, a listener or 
reader should consult their own legal counsel. Chubb Personal Risk Services, 
P.O. Box 1600, Whitehouse Station, NJ 08889-1600. This presentation is 
copyrighted and is the property of Chubb. Any use of this presentation without 
Chubb’s prior, written consent is prohibited.


